PARSIFAL CORPORATION

May 19, 2009

Budd Van Lines
24 Schoolhouse Road
Somerset, NJ 08873

Attn:  Gary Grund

Dear Mr. Grund:

Every year Parsifal Corporation performs thousands of surveys on carrier service quality,
and it is my pleasure to advise you that your company has an excellent level of service. In
fact, your service level was so high last year that you made our 2009 Benchmarking
Report.

This report is utilized by our clients to benchmark their own carrier service results against
the best of the best. Feel free to share this outstanding achievement with your clients or
utilize it in your own marketing efforts.

I’d also like to take this opportunity to let you know that Parsifal Corporation now
provides a variety of services to carriers including pre-billing audits and service
satisfaction surveys via automated email. Please contact me if you would like to learn
more.

Our best wishes for your continued success in 2009.
Sincerely,

Jessica Santiago

Service Quality Specialist
Parsifal Corporation
Enclosure (1)
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www.parsifalcorp.com

phone: 321.728.0800
fax corp. 321.676.0170
fax govt. 321.676.2746
4600 Lipscomb Street

Palm Bay, FL 32905
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